
Intelligent	Operations.
Measurable	Impact.

STATE	OF	IL

BEP
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BEP	/	MWBE	CAPABILITY
STATEMENT
WOMEN 	 / 	M INOR ITY 	BUS INESS 	ENTERPR ISE
Munis	Healthcare	Management	Solutions	(MUNSAI	LLC)	is	a	certified	Women/Minority	Business	Enterprise
delivering	AI-enabled	consulting,	technology,	healthcare,	and	operations	solutions	that	help	public	sector
and	healthcare	organizations	modernize,	optimize,	and	achieve	measurable	outcomes.

YOUR 	MWBE 	 P ARTNER 	 FOR

STATE	OF	ILLINOIS
SUCCESS

�
DIVERSE

OWNERSHIP

✓
PROVEN

EXPERIENCE

�
MEASURABLE
OUTCOMES

�
STATE-READY
SOLUTIONS

COMPANY	SNAPSHOT

Legal	Name
MUNSAI	LLC
DBA
Munis	Healthcare	Management
Solutions
Headquarters
4	Hawthorn	Grove	Circle
Hawthorn	Woods,	IL	60047
Ownership
Women	/	Minority	Business
Enterprise
UEI
SH5BJT4SPQ39
CAGE	Code
0XE07
BEP	Cert	No.
On	File	with	State	of	Illinois
Certification	Date
03/21/2025
Expiration	Date
03/21/2032
Renewal	Date
03/21/2027
Established
October	2024

CERT IF ICAT IONS

IL	BEP WBE MBE 	 WOSB

DBE WBENC

NAICS 	CODES

PRIMARY
541611	Admin.	&	Mgmt.	Consulting
541614	Process	&	Logistics	Consulting
541618	Other	Mgmt.	Consulting
TECHNOLOGY
541512	Computer	Systems	Design
541519	Other	Computer	Services
518210	Data	Processing	/	Hosting
HEALTHCARE	&	SCIENTIFIC
541690	Scientific	Consulting
541715	R&D	(Biotech	/	Life	Sciences)
621511	Medical	Laboratories
TRAINING	&	ANALYTICS
611430	Professional	Training
541910	Market	Research
Full	list	available	upon	request.

CORE	CAPABILITIES

�
MANAGEMENT	&	STRATEGIC	CONSULTING
Strategic	planning,	process	improvement,	organizational	effectiveness,	program
design,	and	change	management.	AI-enabled	execution	across	healthcare	and	life
sciences	environments.

�
TECHNOLOGY	&	DATA	SERVICES
Data	access,	management,	systems	development,	application	programming,
software	maintenance,	upgrades,	and	digital	modernization	via	the	OPS360	U-IOP™
intelligent	operations	platform.

�
HEALTHCARE	&	LIFE	SCIENCES
Healthcare	operations,	clinical	and	lab	services	support,	pharmaceutical	services,
regulatory	readiness	(FDA,	GxP,	21	CFR	Part	11),	research,	and	professional
medical	services.

⚙ OPERATIONS	&	PROGRAM	MANAGEMENT
Program	and	project	management,	business	process	outsourcing,	operational
support,	performance	optimization,	and	supply	chain	/	capacity	planning	in
regulated	environments.

�
TRAINING	&	WORKFORCE	DEVELOPMENT
Medical	education,	workforce	development,	patient	education	frameworks,	and
professional	training	aligned	to	state	public	health	and	healthcare	system	needs.

WHY	MUNIS

✓	MWBE	certified	and	Illinois	BEP	verified ✓	Scalable	solutions	for	state	agencies	and
public	institutions

✓	Deep	healthcare,	technology,	and
operations	expertise

✓	Client-first	mindset	with	agile	execution

✓	Outcome-driven	approach	with
measurable	results

✓	Committed	to	diversity,	equity,	and
inclusion

✓	Proprietary	OPS360	U-IOP™	platform ✓	Founder:	25+	years	pharma	&	life
sciences	leadership

PAST	PERFORMANCE	(SELECT	HIGHLIGHTS)

� Enterprise	Operations	Transformation
Delivered	process	redesign	and	operational	optimization	for	a	national	healthcare
organization,	improving	efficiency	by	28%	through	Lean	Six	Sigma	methodology	and
cross-functional	program	governance.

+ Data	&	Analytics	Platform	Modernization
Designed	and	implemented	the	OPS360	U-IOP™	data	analytics	platform	enabling	real-
time	reporting	and	decision	support	across	clinical	and	operational	functions	in
regulated	environments.

� Program	Management	Excellence
Managed	multi-year	programs	spanning	140+	countries	for	a	global	pharmaceutical
organization	with	100%	regulatory	compliance,	on-time	delivery,	and	full	budget
adherence.

NIGP	CODES
(State	&	Local	Procurement)

918-21 Business	Consulting

918-32 Consulting	Services
(NOC)

918-84 Strategic	Planning
Services

920-02 Access	Services,	Data

920-40 Programming	Services,
Computer

920-45 Software	Maintenance	&
Support

920-46 Software	Updating	&
Upgrading

946-40 Quality	Assurance	/
Control	Services

948-48 Health	Care	Services
(NOC)

948-55 Medical	&	Laboratory
Services	(Non-Physician)

948-72 Pharmaceutical	Services

948-74 Professional	Medical
Services

948-82 Research	&	Science
Services	(Medical)

958-56 Health	Care
Management	Services

958-70 Outsourcing	Services

958-77 Project	Management
Services

STATE	OF	ILLINOIS
ALIGNMENT

✓ Experienced	in	supporting
state	agencies,	healthcare
systems,	and	public	health
initiatives.

✓ Solutions	aligned	with	IL
priorities:	data
modernization,	operational
excellence,	cost-effective
delivery.

✓ High-quality,	compliant
solutions	that	drive	public
value	across	IDPH,	DHS,	and
HFS.

✓ Registered	on	BidBuy	and	all
four	IL	CPO	Procurement
Bulletins.

✓ APEX	Accelerator
participant;	government
contracting	ready.

CONTACT

Kavitha	Premanand
Founder	&	CEO

✆	(312)	593-8355
✉	kavitha@munissolutions.com
		www.munissolutions.com
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